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Accessibility
OAH Accessibility:

The Office of Administrative Hearings (OAH) provides accessibility through reasonable accommodations to
services, programs, and activities offered by OAH. Reasonable accommodations are available to any qualified
litigant, participant, applicant, or member of the public with a disability, upon reasonable notice, and without
requiring action which would result in a fundamental alteration in the nature of a service, program, or activity,
or in undue financial or administrative burden.

How to Request Accommodations if you have a Hearing- or Sight-Impairment or Other Disability:

If you have a hearing- or sight-impairment or other disability and have questions, you are welcome to come to
OAH for assistance or to telephone OAH. The OAH court rooms and facilities are wheelchair accessible. We
also are accessible to other persons with special needs.

If you are requesting a reasonable accommodation for a hearing or other proceeding, please contact us at least
seven days before the scheduled date of your hearing. To make arrangements for a reasonable accommodation,
please contact either of the persons listed below, Monday through Friday, between 9:30 am and 5:00 pm or by
fax at (202) 442-4789:

Jeanne Cook Wenona Walker
Docket Clerk Senior Docket Clerk
(202) 442-9094 (202) 442-9095

Persons using text telephones (TTY) or Telebraille (TB) may contact the OAH docket clerk’s office via the Relay
service by dialing 711 or (800) 643-3768

How to Request Accommodations if You Speak Another Language:

OAH provides interpreting services to litigants, participants, applicants, or members of the public who have
business with OAH. Such services are available for “walk-ins,” telephone inquiries, and hearings. Interpreting
services are available for Spanish, Korean, Cantonese, Mandarin, Vietnamese, Amharic, and other languages.
To make arrangements, please contact either of the persons listed below, Monday through Friday, between 9:30
am and 5:00 pm or by fax at (202) 442-4789:

Jeanne Cook Wenona Walker
Docket Clerk Senior Docket Clerk
(202) 442-9094 (202) 442-9095
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